
Carry-In  
Product  
Repair  
Solutions

Give Your Customers the 
Quality Repair Experience 
They Deserve
A&E offers a broad range of 
product repair services that 
help improve your customer’s 
overall repair experience 
and streamline the service 
process. We provide OEMs, 
retailers, third party 
administrators and other 
organizations with a more 
efficient service solution, 
which enhances customer satisfaction and loyalty.

Count on A&E for:
 ■ National coverage and support

 ■ Improved customer experience

 ■ Enhanced brand loyalty

 ■ Single point of contact

 ■ Highly trained technicians 

 ■ Streamlined repair processes 

 ■ Service for all major brands 

 ■ ISO Compliant Business Process  
Management System

 ■ Technology-rich infrastructure 

 ■ Turnkey operation 

 ■ Centralized billing and administration

National 
Coverage

Improved 
Customer 

Experience

Streamlined 
Repair  
Process

For more information contact:

A&E Signature Service

1-800-862-9226

info@aefactoryservice.com



Trust Your Product  
Repair Services to Us

Cutting Edge Technology
By partnering with A&E,  
your organization can 
leverage our significant 
investment in the latest 
high-performance service 
technologies. A&E supports 
your business with a 

technology-rich infrastructure for enhanced 
service delivery, plus centralized billing and 
reporting systems.

Customized Solutions
A&E wants to be your primary service fulfillment 
partner for carry-in repairs, and we are 
committed to developing a service solution that 
addresses your organization’s specific needs. An 
account manager will be dedicated to this effort, 
as well as an implementation team.

Professional Repair Technicians
Our professional repair technicians are trained 
in the latest repair technologies for all major 
brands. You can depend on us for the necessary 
product knowledge and technical resources to 
support your business.

Close Partnership
We work closely with our clients to understand 
the specific issues that their business and 
customers face. Collaboration 
is an ongoing process 
between A&E and our 
clients to make identified 
improvements a reality, 
and we encourage active 
participation from clients to 
ensure their goals are met.

CARRY-IN REPAIR SERVICE  
FOR ALL MAJOR BRANDS

Outdoor Power Equipment

 ■ Lawn mowers

 ■ String trimmers

 ■ Hedge trimmers

 ■ Chain saws

 ■ Snow throwers

 ■ Gas blowers

Consumer Electronics

 ■ Audio equipment

 ■ DVD & video 
players

 ■ Camcorders

 ■ Flat panel TVs

Floor Care Products

 ■ Upright vacuums

 ■ Canister vacuums

 ■ Specialty vacuums

 ■ Shop vacuums

 ■ Floor cleaners  
& steamers

Power Tools (corded/cordless)

 ■ Portable  
power drills

 ■ Circular saws

 ■ Reciprocating  
& sabre saws

 ■ Rotary cutters

 ■ Power sanders

 ■ Cordless tool 
systems

 ■ Bench power tools

…and much, much more!

National Coverage
A&E provides a consistent, repeatable and 
reliable nationwide service experience. From 
coast to coast, your organization can rely on the 
quality, brand neutrality and professionalism of 
our repair solutions.

Streamlined Repair Process
We pick up carry-in repairs from designated 
locations, bring them to our repair facilities, 
provide expert repair service and promptly return 
them to the pick up location. It is a simple, turnkey 
service solution that enhances your brand.

Service Experience
A&E provides approximately 
2 million in-warranty, 
customer collect and 
third-party administrator 
repairs each year. Our 24 
ISO compliant facilities 

throughout the nation staff more than 1,500 
technical and support personnel.

Improved Customer Experience
A&E offers a wide range of repair services that 
address your organization’s needs and improve 
your customers’ overall repair experience. 
Customers who have a positive repair experience 
with A&E are more likely to strengthen their 
loyalty to your brand.

Coverage That Protects Your Brand
We understand, support and value the relationship 
between your brand and your customers, and we 
help to enhance your brand image with the quality 
of our repair service. We respect the privacy of your 
customers, and will never mine your customer data.

Note: In-home repair service programs are also 
available for kitchen and laundry appliances, 
lawn & garden equipment and motorized 
fitness equipment.


